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Terms and conditions 

Please read, understand and accept the following conditions prior to signing your 

registration form. 

 

Applications 

By signing the registration form you are entering into a contract with huathe and are 

committing to pay the course fees.  

 

Fees  

Once the registration form has been completed and the deposit has been paid, your 

booking is confirmed.  Deposits for paying participants are non-refundable unless another 

arrangement has been made with you.  All fees are payable before the start of the 

training.  In some cases, payment by instalments is possible, please contact Carol or 

Elizabeth for specific details.  

 

Cancellation or amendment by you  

If you wish to change any booking details after payment of the deposit, we shall do our 

best to help but we cannot guarantee that it will be possible. If it is not possible to make an 

amendment, then the original booking remains a firm contract.  Cancellations will be 

accepted up to four weeks before training starts and any fees paid will be refunded less 

deposit.  Course fees will not be refunded if cancellation is made less than four weeks 

before the training starts.  

 
Cancellation by us 

We reserve the right to cancel training if it is unsafe or impossible for the course to go 

ahead.  

 

Insurance 

huathe has public liability and professional indemnity insurance  

 

Force Majeure  

We will not be liable to pay any compensation if we are forced to cancel or make 

changes to any aspect of the training due to circumstances beyond our control. Such 

circumstances include, but are not restricted to, war or threat of war, terrorist activity, riots 

or civil strife, industrial disputes, pandemic, natural or nuclear disasters, fire, bad weather, 

closure of airports, ports or stations, cancellation or changes in schedules by air, land or sea 

carriers. 

 

Course Completion 

We expect the certification to be between 9 and 18 months from the start of the course.  

This allows for a range of life circumstances that may occur.  After this latest date we would 

expect learners to re-register and to attend a refresher course at the learner’s expense in 

order to complete the qualification. 
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